
We would like to remind you that Extel Survey has started and will be closed on May 4th 2012. 

We would be grateful if you could spare your time to participate in this survey and support TAV 
Airports Holding (“TAV Havalimanlari Holding”).     

 

The survey is available at http://www.extelsurveys.com/quickvote.aspx 

 

Best regards, 

 

Nursel Ilgen, CFA 
Head of Investor Relations  
TAVInvestorRelations@tav.aero 

http://ir.tav.aero 

         twitter.com/irTAV 

         facebook.com/irTAV 

mailto:TAVInvestorRelations@tav.aero
http://ir.tav.aero/
http://www.extelsurveys.com/TIRS/TIRSHome.aspx


Commitment to Excellence in Disclosure 
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Comprehensive quarterly announcements detailing all material 
changes in P&L, BS and CF   

 
 Detailed Investor Presentations to facilitate the business modelling 
process 

 
 3 Analyst Days organized in LTM 11 including video-conferencing from 
foreign subsidiaries and live webcast in three languages 

 
 Sector metrics, key performance indicators, market background 
updated regularly and timely on IR website 

 
 Attended 17 conferences & roadshows 

 
 Met with +600 investors during one-on-one meetings 
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Open Gate at Istanbul Atatürk Airport

 Istanbul Atatürk Airport has transitioned to an “Open Gate” system in March 

2012

 The security controls in front of gates at boarding time have been 

moved to in front of the passport controls.

 Passengers will have a freer and more hassle-free time between 

passport control and boarding.

Entrance to the Terminal

1st Security Check
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Boarding Gate
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Boarding Gate

2nd Security Check
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New Project Wins
13

Medinah Tender

Operations Right Prince Mohammed Bin Abdulaziz Airport structures

Concession Expiry 2037

TAV Stake 33%

New Terminal

Total Planned Invesment : $1-1.5bn

Expected Start: first half of 2012

Total terminal capacity will Increase from 4mn to 8mn

Pax Fees

SAR 80 from both departing and arriving 

international pax. Pax charges will increase as per 

cumulative CPI in Saudi Arabia every three years

Volume Guarantee No volume guarantee

Concession Rent

Total concession rent for entire operating period (until 

2037): 54.5% of total revenues will be paid.

The concession charge will be reduced to 27.3 % for 

the first two years that follow the completion of the 

construction.
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Highly acclaimed IR Websites 
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IR Website re-launched in July 2010 
 
IR Mobile Website launched in July 2011 

AWARDS  
2011 
Interactve Media Awards 'Transportation',  “IMA Outstanding 
Achievement” Award 
W3 Awards “Financial Services” Category  “Silver Award” 
Thomson Reuters and Acclaro, “Best Investor Relations Website – third 
place” 
2010 
Thomson Reutersand Acclaro , “Best Investor Relations Website – second 
place” 
2009 
Thomson Reutersand Acclaro , “Best Investor Relations Website – winner” 
 



Pioneer in IR Disclosure in Social Media 
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 Established Twitter and Facebook pages in April 2011 
 
 Active usage of Social Media as a disclosure tool 



Best Annual Report in the World  
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 TAV Airports reflects the company’s innovative spirit in its 
annual reports through art.  
2007 Annual Report with literature (Buket Uzuner)   
2008 Annual Report with jazz (Kerem Gorsev) 
2009 Annual Report with photography   
2010 Annual Report with dancing (Tan Sağtürk) 

AWARDS  
2011 
Best of Show, ARC Awards  
Best of Turkey, ARC Awards  
Best Cover Design, ARC Awards  
Golden Award, Transportation and Logistics, LACP  
First 50 in EMEA, LACP  
First 10 in Turkey, LACP  
Golden, Airport Operators, Galaxy Awards,  
Platinum Award,Vision Awards,  
10th in top 50, Vision Awards 
Platinum Award, Infrastructure and Transportation, Spotlight Awards 
Top 100 Communication Materials, Spotlight Awards 
Gold, Most Creative, Spotlight Awards 



Top Corporate Governance Ratings Reflected in the Stock Price 
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Sub-categories Weight Grade 

Shareholders 0.25 90,63 

Public Disclosure and Transparency 0.35 93,41 

Stakeholders 0.15 96,82 

Board of Directors 0.25 84,36 

Total 1.00 90,96 

#2 in Turkey in 2011  – 90.96 
 

#1 in Turkey in 2010 – 90.35 
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TAVHL outperformed ISE 100 from 2010 to 
date by 58%  



Besim MERİÇ  
Investor Relations Assistant Manager  
besim.meric@tav.aero  
Tel :+90 212 463 3000 /  2123 
Fax : +90 212 465 3100 

Nursel İLGEN, CFA  
Head of Investor Relations  
nursel.ilgen@tav.aero  
Tel :+90 212 463 3000 /  2122 
Fax : +90 212 465 3100 

Ali Özgü CANERİ 
Investor Relations Assistant Manager 
ali.caneri@tav.aero 
Tel :+90 212 463 3000 /  2124 
Fax : +90 212 465 3100 

Pelin AKIN 
Investor Relations Associate   
pelin.akin@tav.aero  
Tel :+90 212 463 3000 /  2288 
Fax : +90 212 465 3100 

TAV Airports Holding is the leading airport operator in Turkey, TAV Airports operates 12 airports: Istanbul Atatürk, Ankara Esenboga, Izmir Adnan Menderes and Antalya 
Gazipasa Airports in Turkey, as well as Tbilisi and Batumi Airports in Georgia, Monastir and Enfidha- Hammamet Airports in Tunisia, Skopje and Ohrid Airports Macedonia. 
TAV Airports operates the duty free and commercial areas at Riga International Airport in Latvia and will be taking over the operations of Medinah Airport, the 
first privatization project of Saudi Arabia in the first half of 2012. The company also operates in other areas of airport operations such as duty-free, food and beverage 
services, ground handling services, IT, security and operational services. The company, together with its subsidiaries, provided service to approximately 451 thousand 
flights and 53 million passengers in 2011. The Company’s shares are listed in the Istanbul Stock Exchange since February 23, 2007, under the ticker code “TAVHL”. 

About TAV Airports 

IR Website http://ir.tav.aero            

e-mail ir@tav.aero           

Phone +90-212-463 3000 (x2122 – 2123 – 2124 )       

Twitter twitter.com/irTAV           

Facebook facebook.com/irTAV           

Address TAV Airports Holding Co.         

Istanbul Ataturk Airport International Terminal (Besides Gate A and VIP) 

  34149 Yesilkoy, Istanbul          
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Contact the Investor Relations Team 

mailto:nursel.ilgen@tav.aero

